
Light Indicator Guide

 The reusable chip includes a light to indicate battery and pairing status

Color Description Next Steps

Green  Successful insertion of chip into sensor  Follow app instructions for pairing

Blue 
 Successful pairing of chip to mobile device and 

app
 Verify sensor attachment so host device can receive data

Purple

 Battery seal tab has not been removed to activate 

battery
 Battery is obstructed

 Remove tab to activate battery

 Refer to Directions for Use for the Radius PPG Wireless Sensor 
 Disconnect reusable chip from sensor, wait 30 seconds, insert chip 

into sensor

Orange  Low sensor battery  Consider replacing sensor, do not discard reusable chip

Red

 Depleted sensor battery

 Hardware or sensor failure, chip blinking board 
failure code

 Replace sensor, do not discard reusable chip. If issue persists, replace 

reusable chip.
 Contact Masimo Technical Support, or replace sensor and chip


